
2016 Phase I NPDES Annual Report for City of Tacoma 

Q.36 Attachment – Summary of Actions Taken to Implement the Source Control Program 

Inspection of Pollutant Generating Sources (S5.C.7.b.iii.) 

The program includes inspections of over 2,000 potential pollutant generating sources at 
commercial businesses, industrial facilities and other properties suspected of being a potential 
pollutant generating source based on field observations or complaints. Tacoma annual business 
license renewal forms and tax and license applications are reviewed to identify new potential 
pollutant generating sites. Environmental Compliance staff also review all new and renewed 
home occupational business licenses. Environmental Services (ES), Environmental Compliance 
Inspectors are required to survey their entire assigned areas once per month to identify new 
potential pollutant generating sources or unusual activity that might require a source control 
response. 

The Environmental Compliance Section has adopted an inspection strategy that prioritizes sites 
with higher potential of stormwater pollution. They inspect a minimum of 20 percent of these 
sites annually (including follow up compliance inspections) to ensure BMP effectiveness and 
compliance with source control requirements. 

The Environmental Compliance Section provides information and program literature on best 
management practices (BMPs) directly to businesses during site inspections. The inspectors 
also educate the general public on BMPs and City environmental programs. The City Media and 
Communications Office provides stormwater and source control related messages using 
citywide education and outreach tools including the City website and social media sites, TV 
Tacoma programming, Tacoma Environews listserv, and community event information booths. 
Direct mailings may also be used to inform a target audience about specific business practices. 

Implement Progressive Enforcement Policy and Documentation (S5.C.7.b.iv.) 

Chapter 12.08 of the Tacoma Municipal Code (TMC) outlines surface water management 
regulations and provides a mechanism to take enforcement actions for any code violations. 
Enforcement actions are based on a process outlined in the City’s Stormwater Compliance 
Policy which was codified in 2012. Enforcement procedures may include field inspection reports, 
phone calls, letters, follow-up inspections, warning letters, Notices of Violation, and civil 
penalties.  

At NPDES-permitted industrial facilities, or sites requiring a waste discharge permit, the City 
consults with Ecology to determine the most effective level of enforcement. The Environmental 
Compliance Section refers violations in the South Tacoma Groundwater Protection District to 
the Tacoma Pierce County Health Department (TPCHD) for follow up. 

The City documents all inspection and enforcement activities in the inspection database and 
business inspection files. 
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